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Quick Start Installation Guide




Orator VoIP Installation Guide

Overview

This guide is intended to walk a user through the process of installing and con-
figuring software drivers, Dialogic Host Media Processing (HMP) software,
and Orator dictation software. Below is outlined the basic steps that will be
taken during the process. Please read and review each step carefully before
proceeding to the next step.

Stage I: Building the Dictation System

¢ Re-verify Computer Specifications
e  Check to see that your computer meets specifications necessary
to install HMP software (check processor, memory, and hard
drive space).
e  Make sure that you have a broadband Internet connection avail-
able. You will need cable modem or DSL service.
Install Dialogic HMP software
Configure Dialogic HMP
Install Bytescribe Orator Dictation Software
Configure Orator Dictation Software
e Add Users to System.
e  Check configuration settings.
e Record test files.
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Stage II: Exporting Files from the Orator Dictation Computer

¢ Determine the Network Topology
¢ Install the Bytescribe Export Utility
¢ Configure the Bytescribe Export Utility

Stage III: Managing Files over the Internet

¢ Install DocShuttle Administrator Software
¢ Configure DocShuttle Administrator Software
¢ Upload Voice Files to FTP site



STAGE I: Building the Dictation System
A. VERIFY COMPUTER SPECIFICATIONS

Before proceeding with the installation of the Orator starter kit, verify that your
computer has the following specifications:

Windows XP or Windows 2003 Server

Pentium 4 2.4Ghz Processor or higher

1GB System Memory or greater

At least 10 GB of free system hard drive space and 40GB of free

DATA hard drive space on the drive which you will be installing

the software

e Sound card if it is necessary to review voice files before sending
them to a transcriptionist

e  Network card if files will be exported to the Internet

We recommend that you have the following:

e  Power surge protection
e  Uninterruptible power supply (UPS)
e A separate computer for exporting files to the Internet

Recommendations for IT Professionals:

¢ We recommend building the Dictation system on computer that
has mirrored hard drives using Raid-1 mirroring.

¢  We recommend that Orator software is installed on a separate
partition on the hard drive different from the operating system
and drivers. That way if O/S partition becomes corrupted or in-
fected with a virus, that partition could be rebuilt without affect-
ing the Orator “data” partition.

¢  We recommend building on computer systems with SCSI drives
because of the longer life of SCSI drives.

¢  We recommend creating a mirror image of the hard drive using a
program like Norton Ghost so that the hard drive could be backed
up in case of hard drive failure.



B. INSTALL INTEL HOST MEDIA PROCESSING SOFTWARE

Step 1. Insert the Orator Voice-
over-IP Dictation Software CD into
the CD drive. Follow the prompts
as outlined in this Quick Start
Guide. Click “Step 1: Install Dia-
logic HMP Drivers”.

Step 2. Once the Welcome to Setup
window appears, click the Next but-
ton.

Step 3. On the Destination Loca-
tion window, verify the Destination
Directory. It is okay to leave the
default setting here. Click the Next
button to proceed.

Step 4. Click on the empty box
next to Core Runtime Package and
License Package to install HMP.
Then click the Next button.

Orator Dictation Installation

:SCrbe

Dictation & Transcription Solutions

Orator VoIP Dictation Softw>re
Version 4

fi Siep 1" install Disiogic HWE Divvers '|

Step 2 Install Orator Dictation 5 oftware. ‘

£ \

Dialogic (R) HMP - Press F1 for help X

Welcome to the Dialogic (R) Host Media
Processing (HMP) Software Release 3.0 Service
Update 218 setup

This program wil install Dialogic () Host Media
Processing [HMP) Sofuware Release 3.0 Service Update
218, Before running setup, please exit &l programs and
ensure that TCP ports 1719, 1720, 5060, 12002, 12003,
12004, 20000, and 20007 are avalsble. For more
information, press F1. To continue, click Next

Dialogic (R) HMP - Press F1 for help

Choose Destination Location
Select folder where setup will installfiles.

Setup will intall Dialogic (R Host Media Processing (HMP) Software Fielease 3.0 Service:
Update 212 in the following folder

Tavinstal to this folder, click Next. Toinstall to a different folder, click Browse and select
another folder

Deestination Folder

C:\Program Filesh DialagicHMP

Dialogic (R) HMP - Press F1 for help

Select Features
Select the features setup wil instal,

Select the features pou want to install. and deselect the features you do not want to install

[)Development Package (SDK] Description

A license package with some
- FLEXnet components used as
o pat of the HMP saftuare
vity Runfime Package e

7] 5MMP Component Hanager

71.55MB of space required on the C dive
1486.25 MB of space available on the C drive

T |




The Following third party softiare wil be instaled:
Iona Orbacus Version 4.0.5

TelfTk Version 8.3.4

Yerces XML Yersion 1.1

1CU Support Libraries Version 1,40

FLE¥net Publisher Licensing Toalkit v10.1,3

Red Hat Cygwin versien 1.3.6

Microsoft MFC/Other Redistributables Wersion 6.2

For more information abaut third party saftware, refer ko the Instaliation Guide. Vou can view the Instat=tion Guide by cicking View User Documentation on the HIP navigation screen (which s started
by autorun.exe), 4

titould you like to continue with the installation?

Step 5. The Program Group Folder
displays the Program Folder that G

will be created. Leave the default S e e Yt o e
setting as it appears. Click the Next Frogtan Folder
button to proceed. Byt ks

Step 6. The Start Copying Files
window will display the Current R G
Settings. Click the Next button to Seluphas e il 3t copye ha ot e, ot war b i o
proceed.

Step 7. The Setup Status will indi-
cate the progress of the install.

Dialogic (R) HMP - Press F1 for, help

Select Program Folder

Borland C++Builder 5
Borland C++Builder B

<Back | New> Cancel

Dialogic (R) HMP - Press F1 for help
Start Copying Files

change any settings, click Back. If you are satisfied wih the settings. click Next to begin
copying flles:

Current Settings:
Components Selected:

- Core Rluntime Package
- License Package

Installation Directory: C:\Program Files\DialogictHMF:
Program Group: Dislogic HMP
Total Size: 73272K

< Back Hewt> Cancel

Installing Software

Setup Status

Dislogic [R) Host Media Processing (HMP) Software Release 3.0 Service Updale 218 is
conliguing your new softwar installation.

Instaling

C:\Program Files\Dialogic\HMPYibhrsip. il
f

g Installing driver. Pleass wait

Cancel




Step 8. When this screen
appears, press any key to run
the utility.

Step 9. When this screen
appears, press the OK button
to reboot.

search your disk for Intel Dialogic files and delete

them me log files can be located in any directory and

uhen Found
the search for these files may take several minutes, so please be patient

[BEFORE USING THIS UTILITY, READ AND UNDERSTAND THE FOLLOWING WARNINGS
1. ALl Intel Dialogic software must be uninstalled and the system rebooted
before running this utility
Running this utility on a talled Intel Dialogic
All files and directori
hierarchy will be deleted
If Windows or the Intel Dialogic Software was installed in a directory
other than the default, then the definitions at the top of this utility
nust be modified before it is run

To abort execution of this utility, press Control-C now
Otheruise to run the utility
Press any key to continue

Dialogic (R) HMP - Press F1 for, help

Setup Complete

Setup has finished instaling Dislogic (R] Host Media
Processing [HMF] Software Release 3.0 Service Update 218
o poUr computer. 'You must restart paur computer ta complete
therinstallation. IF you want to restart later or close ather
progras fist, then restart your computer manuall.

(@ es, T wiart 1o restan oy compuier nows
© Mo, 1 will restart my computer later

Fiemove any disks from their diives. and then click Finish to
complete setup.

Finish




D. CONFIGURE DIALOGIC HOST MEDIA PROCESSING

Step 1. After you computer has
restarted, open the Configuration
Manager. Click Start — All Pro-
grams — Dialogic HMP — Con-
figuration Manager - DCM. Pro-
ceed to the next step.

Step 2. Windows XP has built in
security that may prompt you to
acknowledge that the program you
are attempting to start is safe. If this
window appears, click the UN-
BLOCK button so that DCM will
run in this and future occurrences.

Step 3. The Computer Name win-
dow appears. Leave the default
setting for Local. Click the Connect
button.

Step 4. The Intel Dialogic Configu-
ration Manager should appear show-
ing one board detected. At this
point the drivers for the board have
not been started so the board icon
appears with a red square. To start
the voice board drivers, click the
green arrow button as shown.

iJ start &

B Dialogic HMP ™ Corfiguration Manager - BCH
| Docshutte »
PR B () Dragon NaturallySpeaking 9.0 »
@) =shuttle
@) Ethereal

) Express Talk
[ () Gomes
s

PR HYP License Manager

%2 Windows Security Alert

'@ To help protect your computer, Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

Hame:  DCM (Dialogic (R) Configuration Manager] main progra

PBublisher: Dialogic [R) Corporation

KeepBlocking | [ Urblock | [ sk Me Later

Windows Firewall has blocked this program from accepling cornections from the
Internet or a netwark. If you recognize the program or st the publisher, you can
unblock it. ¥hen should | unblock & program?

EEmMPULERIN e

Select Computer

@ Local [BSCRIBEIG

" Remote | J
"Blapsed. 000000

L DiWI product Confipuration Manager |'_
File. % Device System Settings Help

] 2 2] 7|

o Bridge-0
I DM3

I HMP_Soiftware #0 in slot 0/65535 < ]
=% TDM Bus

o0 Bus0

System statuz : Stopped




Step 5. If the voice board started
correctly in the previous step,
configure the settings to restart
automatically after reboot. Click
“Settings — System/Device
autostart — Start System”.

NOW PROCEED TO INSTALL-
ING THE ORATOR SOFT-
WARE.

IMPORTANT - If the board and
drivers have been successfully
installed, the green arrow will
appear in the voice board icon as
shown to the right, and System
Status will indicate “Running”.

IF THE GREEN ARROW DOES
NOT APPEAR IN THE BOARD,
DO NOT PROCEED. TROU-
BLESHOOT THE INSTALLA-
TION PROCESS UNTIL THE
VOICE BOARD IS STARTED.

L] Dialogic (R) product Configuration Manager |;”:|E|
File View Device System JSCAREN Help
Start devices preference » |
B i ostart Detect Only
Start Server Onl

=-#% Bridge Devices

o Bridge 0
- @ D3

W HMP_Software #0 in slat 0/65535
=-#5 TDM Bus

o Bus0

System status : Fiunning

After detection, start the systemdevics sutomatically

] Dialogic (R) product Configuration Manager, |Z||:,b_?|

File Wiew Dewice System Settings Help

|| o @)z 2 3
=8 % Configured Der ILYERP
=% Bridge Devices
o Bridge-0
= DM3
BB HMP_Software #0 in slot 0/65535 ‘ﬁl
=% TOM Bus
0 Bus-0

’

Swstem status © Funning

System starked




E. INSTALL BYTESCRIBE ORATOR DICTATION SOFTWARE

Step 1. Insert the Orator Dictation
Software CD back into the CD drive
of the computer. The following - -

Orator Dictation Installation screen "5 E [l E
should appear. Click the “Step 2: LG
Install Orator Dictation Software”

Dictation & Transcription Solutions

button Orator VoIP Dictation Software
: Version 4

Step1: Install Dialogic HMP Diivers |
NOteZ DO NOT INSERT THE USB Step 2 Install Orator Dictation Software K/
DONGLE UNTIL AFTER IN- Esit \
STALLATION OF THE ORATOR
SOFTWARE

i Orator Dictation System - InstallShield Wizard 3

Step 2. The Orator Dictation Sys-
tem - InstallShield Wizard appears.
Click the Next button to proceed.

welcome to the InstallShield Wizard for
Orator Dictation System

The Instalishield(R) Wizard wil install Orator Dictation System
on your computer, To continue, click Next,

WARNING: This program is probected by copyright law and

international treaties.
| et > ‘: Cancel

i Orator Dictation System - InstallShield Wizard

Step 3. Enter your name and com-

Customer Information

pany name into the Customer Infor- Flease enter your irmston,
mation window. Click the Next o
ke Jones
button to proceed. LM ’ ,
Eapmziien

[Bvtescribe, Inc.

Install this application for:
@) Anyone who uses this computer (all users)
Q) Only for me (Mike Jones)

[ <sak ][ Nexl>‘ [ cancel ]




Step 4. Verify the Destination
Folder. Click the Next button to
proceed.

Step 5. Verify the Current Settings.
Click the Install button to proceed.

Step 6. Click the Finish button.
The install program should have
created a shortcut to the Orator Dic-
tation software on your desktop.

i Orator Dictation System - InstallShield Wizard

Click, Mext ta install to this Folder, or dick Change to install ko a different Folder,

&

Install Grator Dickation System to:
F:!\Dictation System),

Destination Folder \ ‘

[ ‘: [ cancel

<Back

i Orator Dictation System - InstallShield Wizard

Ready to Install the Program \ ‘

The wizard is ready to begin installation,

IF yiou wank to review of change any of your installation ssttings, dick Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
F1\Dictation Syster,

User Infarmation:
Name: Merlk

Company; Bytescribe

et i: [ cancel

<Back

J

i Orator Dictation System - InstallShield Wizard

Installshield wizard Completed

The InstalShield wizard has successfully installed Orator
Dictation System, Click Firish to exit the wizard,

< Back | Enish ‘: Cancel

X

YOU CAN NOW INSERT THE USB DONGLE. IF THE “FOUND NEW
HARDWARE WIZARD” APPEARS, FOLLOW THE PROMPTS OF THE
WIZARD TO INSTALL THE DONGLE. IN SOME CASES, YOU MAY
NEED TO REBOOT THE COMPUTER TO FINISH INSTALLATION IF

PROMPTED.
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F. CONFIGURE ORATOR DICTATION SOFTWARE

Step 1. Double click the Orator
Dictation System shortcut lo-
cated on your desktop.

Step 2. The Orator Dictation
System window should appear.
Four channels should appear in
the window. To set up users in
the system, click the Users but-
ton as shown.

Step 3. In order for dictators to
begin calling and dictating on
the system, each user must be
entered in the system. Click the
Add User button as shown.

Step 4. Create a user profile
for each user that will be calling
the system. Each user must be
given a name and user ID. The
other fields are optional. Once
all users have been entered,
close the Add New User win-
dow and close the Orator Users
window.

1
Backiog Fies: 0

Size: KB Hinutes: 0 Free Disk: 99, 296MB

Channel | Hame [Hook [ User | Status Curient File | Message
ABCHI dwBICT On Ide “aling
BCH2  dwB1C2 On Idlle Wiaiting
GCHI  dwBICI On Idle Waiting
ABCHE dwBIC On Ide “wiailing

Tokal Disk; 132,583

>

a  UseiName

[0 TJebTppe [ MAM [ Back

[ Fiewind [ User.

[ Ao | Loc|

11

3Digit Password: (optional)
Custom Kep Mapping: »»

I~ User must enter medical recard numbers.
I Prompt ussr to verify medical rscord numbers.

[~ Play user confimation prompt after login

<3+ Elabeth Jones G N MWW Ten N W
© James Hil, HD 545 N 0 W Dt N0
B John Smith, MD 1234 N 10 30 Dict As o0
<7 Susan Smith a@se o1 N 10 i) Tran N o0
< I >
Add New User X

User Type: [ Dictator =] Create

User Name, [James Smith, 1D e

4Digit User ID: 1234

DafaultJob Type [

Backspacs: [10=Tses]  [10

Rewind Interval (10 = Tsec) [30

Location Code: 0d




Step 5. Callers can now call
the system and dictate. To
test the system, call the sys-
tem and record some test
dictation files. Then click the
Dictation Browser button to
view the voice files.

Step 6. Voice files will ap-
pear in the Dictation Browser
window. To listen to the
voice files, double-click on a
file in the Dictation Browser
window. The WavPlayer will
appear and the file play
through the computer speak-
ers.

Step 7. The WavPlayer will
appear and the file play
through the computer speak-
ers.

2 OzalagByeersn Sysiem EEX
File el
= &0

Channel | Mame [ Hook [ user | Status | Curent File | Message

BCHT deBIC1 On [rs Wailing

BCH?  dwBI2 On Ide Wailing

CHI  dwEIC3 On Ide Wailing

BCHY dwelCd  On Ide Wailing

< | >

Backlng Files: 0 Size: OKE Minutes: 0 Free Disk: 99,2988 Total Disk: 132,583M8

[= Dictation Browser

Fle WYew Reports Help

& i a| G| @)@ T
File Name [ MedRecNo [ Status [ & Job [ Type [ Dictator [ Te

4545 0000

Hill, James

Type2
e Hill Ja

FRIN 0627-001 4545 0000 .. Hew 0B27-001  Typel  Hill. James .
' N 0627-002 4545 0000 Mew 0627-002 Typel  Hil James
< | >

File Size: 2BKB Job Time: Ornin

1 job(s) selected

1 WavPlayer - € 0524-013 4545 0... [2]01/[X]
Help

File Controls Ports Options Speed  Format

|F:5CustornhBCES Oratord4Oratord03 DonglehTy - |

J»l-] '«|“|»|»|| Spjed Bljap

00:00 0 00:03  [File: C 0524-013 4545 0 |COM: 1

Step 8. The setup and configuration of the Orator is complete. Now review
the following page that discusses options for delivery of voice files to the tran-

scriptionists.
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Stage I1. Exporting Files from the Orator Dictation Computer

A. Determine the Network Topology

A program called the Bytescribe Export Utility is used to convert and export
files from the Orator dictation system into a format that is suitable for Internet
transfer. Once files are converted and exported, a program called DocShuttle
Administrator (sold separately) is used to encrypt and upload files to an Inter-
net FTP site. The type of network configuration will determine onto which
computer the Export Utility and DocShuttle should be installed. Below are
diagrams showing two different network topologies that can be used when ex-
porting files to the Internet.

Since the Orator dictation computer plays a critical role, we recommend dedi-
cating the dictation computer to only one task — recording dictation. If the
Orator system is configured as a dedicated dictation computer, it should run for
years with minimal maintenance and support. This topology can be configured
without giving the Orator computer direct access to the Internet. This will
minimize potential Internet threats such as viruses. For these reasons, we
recommend the two computer networking topology shown in the diagram
below to the left. This topology does require an additional computer and
some knowledge of networking.

All programs necessary for exporting files can be loaded on a single computer,
as shown in the diagram below to the right. This topology requires the dicta-
tion computer to run several programs and have direct access to the Internet.

Network topology showing two computer setup. One
computer is installed with Orator software and the other
is installed with Export Utility and DocShuttle Admin.

-fnzﬁ[-\ -
- Mgy | — L]

oo e o I

Network topology showing single computer running
Orator software, Export Utility and DocShuttle Admin.

Oretos Distatin Conveting Orator Dictation Internet FTF

Internet FTP

System Computer Server Fystem Server
(with Expost Uity (with Export Utility
and DooShuttle and DocShuttle
£ dninistraton) A dministratos) 7 1
=
s 2 g 2
= = [
- =] =]
= ==

Remote Transcriptionists
Downloading from Internst

Remote Transenplionists
Downloading from Internet



B. Install the Bytescribe Export Utility

Determine which computer will run the Bytescribe Export Utility from the
preceding page. Download the Export Utility installation program by visiting
the web page below and clicking the download link.

http://www.bytescribe.com/products/support/export.htm

Once you have downloaded the installation file, run the installation program

and follow the steps outlined below.

Step 1. When downloading from
the web site, you may be prompted
to enter a password. Enter the pass-
word below:

040300

Click the Next button to proceed.

Step 2. The Bytescribe Export Util-
ity - InstallShield Wizard appears.
Click the Next button to proceed.

Step 3. Enter your name and com-
pany name into the Customer Infor-
mation window. Click the Next
button to proceed.

& Export Utility Setup - InstallShield Wizard

Password
This package has been password protected.

case sensitive, Click Next to continue,

Password:

Enter the password required to run this package. Please noke that passwords are

‘ ]

| Maxt>“ Caneel ‘

i Bytescribe Export Utility - InstallShield Wizard

international treaties.

welcome to the InstallShield Wizard for
Bytescribe Export Utility

The Installshield(R) wizard wil install Bytescribe Export Uilty
on your computer. To continue, cick Next.

WARNING: This program is probected by copyright law and

| et > ‘ f Cancel

iR Bytescribe Export Utility - InstallShield Wizard

Customer Information

Pleass enter your information,

User Mame:

Mike Jones

Organization:

[Bytescribe, Inc,

Install this application for:
(®Eyane who Uses this computer (all users),
(O orly For me (Mike Jones)

[ |

uexo‘w Cancel |

14



Step 4. Verify the Destination
Folder. Click the Next button to
proceed.

Step 5. Verify the Current Settings.
Click the Install button to proceed.

Step 6. Click the Finish button.
The install program should have
created a shortcut to the Export Util-
ity software on your desktop.

Step 7. If the Export Utility is not
already running from the previous
step, double-click the Bytescribe
Export Utility shortcut located on
your desktop.

i Bytescribe Export Utility - InstallShield Wizard

Destination Folder ‘ !
Click et ko install ta this Folder, or dlick Change to install to a different folder, ‘

Install Eytescribe Export ity to:

CilProgram Files|BytescribeiExporty

&

<gack [ Nest> ‘: Cancel |

& Bytescribe Export Utility - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

IF yiou wank to review of change any of your installation ssttings, dick Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Destination Folder:
C|Program FilesBytescribe|Export}

[ sk | Tristall j; | cancel ]

5 Bytescribe Export Utility - InstallShield Wizard X

User Infarmation:
Name: Merlk

Company; Bytescribe

InstallShield Wizard Completed

The InstallShisld Wizard has successfully installed Bytescribe
Excport Utlity. Click Firish o exit the wizard

Launch the program

Show the readme file

< Back

15



C. Configure the Bytescribe

Bun Yiew |

Export Utility || A= o0
ok File [ size (KB) | Wav File [ Size (kB) [ Irput Dir

Step 1. The Bytescribe Export
Utility window appears. Click the
Directories button to configure
the input and output directories.

< >
Total Files: 0 Formak: PCM 3 KHz

-+ Directories

Step 2. Enter the correct path to

Input Directories Output Directories

the input and output directories. ; o orteptied

. . . . E:\Dictation SystemiType2 chconvertitspitype?

The input directory is where VOICe |e viction syueniypes T

. . E:\Dictation SystemiTyped choonvertitipityped

flleS are stored on the Orator dlC- E:\Dictation System\Type5 choanvertitsp\types

tation computer. The 0utput dl- E:\Dictation System'Tupes c:hconvertispiypel

X . E:\Dictation System\Type? cheonvertitsp\ype?

I‘eCtOI‘y is converted .wav files £:ADictation SystenitType8 cheonvertitspitypeB

. . . E:\Dictation System’Tpped i ttspityped
will be deposited. Click the Save | S e

button to proceed. e ﬂ e

Note: If you will be using DocShuttle Administrator to manage files over the
Internet, you do not need to change the output directories since DocShuttle will
use the default settings. Usually, only the drive letter of the input directories
needs to be changed. The input directories are the folders where voice files are
recorded from the Orator dictation software.

Step 3. If you recorded some test [R el

files on the Orator computer (see I

Step 30) and lf you Conflgured the ;:\IF‘\‘I;DS—DDE 0004 0000 00 vnx‘ = [f:lBE] | == | = [KE]‘ ‘\TZ::\?E‘:HE\[
directories ln the previous Step ﬂNTDW-DEﬂ 0004 0000 00 vox 43 Sserver385C]
correctly, voice files should now

appear in the Export Utility win-

dow. Click the Convert All Files

button to begin the conversion . "
process. Total Files: 2 Mest scheduled conversion in 5 min Format: PCM 8 KHz

Conversion Progress

Step 4. The Conversion Progress

window appears. Converted .wav Conveting N 1008-005 0004 000 00 vax
files will be sent to the output - .

. P . Input Dir: \sserver384ChDictation Systembtypel
directory specified in Step 42. Dutput Do conmentspypet

Converting File: 1 of 2
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Step 5. Return to the main
Bytescribe Export Utility window
and click the Options button.

Step 6. In the Options window,
you can configure the Export Util-
ity to convert on a regular sched-
uled basis. To enable scheduling,
click the Scheduled Timer On
checkbox and set the desired time
interval. Click the OK button.

Bytescribe Ex" ""':, ti

Bun Yiew Help

*4| szl ol0)

EEX

ok File [ size (KB) | Wav File [ Size (kB) [ Irput Dir
< I e
Total Files: 0 Format: PCM 3 KHz
Options 3]
General |
Ittt Yoz Format: FCM 8 KHz -
Output format: TruSpesch'Way ~
Output gairn: +3dB -

17

Scheduled conversion

¥ Scheduled timer on

s

I~ Benerate inderscores in oufputfie

Timer interval (minutes]
I Cisats srrorlog

I~ Append Type direstory to output fils name

I ppend dictation date ta output fle name

Gk 7 Concel




Stage III. Managing Files over the Internet

A. Install DocShuttle Administrator Software

DocShuttle Internet Transcription Software (sold separately) is suite of soft-
ware products used to manage workflow of voice and text files on an FTP site.
DocShuttle allows automatic uploading of voice files and text documents,
complete tracking and management, secure encryption, and integration with
dictation systems and handheld recorders. DocShuttle Administrator module
will upload voice files that have been exported by the Bytescribe Export Util-
ity. Follow the steps below to install and configure DocShuttle Administrator.

Step 1. Install the DocShuttle Ad-
ministrator software on the same
computer as the Bytescribe Export
Utility. Insert the DocShuttle Ad-
ministrator CD into the CD drive or
download the program from the
Bytescribe web site. Once the Wel-
come to Setup window appears,
click the Next button.

Step 2. Enter your name and com-
pany name into the Customer Infor-
mation window. Click the Next
button to proceed.

Step 3. Verify the Destination
Folder. Note that the default instal-
lation folder is the same as the de-
fault output directory of the Export
Utility in Step 42. Click the Next
button to proceed.

i DocShuttle Administrator, - [nstallShield Wizard

Welcome to the InstallShield Wizard for
Docshuttle Administrator

The Installshisld(R) Wizard will install DocShuttle Administrator
i yaur computer. To continue, dick Next.

WARNING: This progran is protected by copyright law and
international treaties.

i DocShutile Administrator - InstallShield Wizard

Customer Information

Please enter your information.

User Name:
mike: J0mes

QOrganization;

[Bvtescribe, Inc.

Install this applcation for:

(@ &nyone who uses this computer (il users)

Q) only For me (Merik)
”
[ =mk Nexl>‘\[ Cancel |

i DocShutile Administrator - InstallShield Wizard

Destination Folder

Click, Mext ta install to this Folder, or dick Change to install ko a different Folder, =

Ps

G Install DocShuttle Administratar ta;
CilConverthTSPy

<Back [ Nets ‘[ Cancel |

18



Step 4. Click the Finish button.
The install program should have
created a shortcut to DocShuttle
Administrator on your desktop.

Step 5. If the DocShuttle Adminis-
trator is not already running from
the previous step, double-click the
DocShuttle Administrator shortcut
located on your desktop.

B. Configure DocShuttle Admin-
istrator Software

Step 6. The DocShuttle Adminis-
trator appears. If some test files
were successfully converted in Step
44, the files will appear in the lower
pane of the DocShuttle Administra-
tor window. Click the Settings but-
ton to check the connection settings.

Step 7. Enter the host address, user
name and password for the FTP site
you are using. Also enter a 4-digit
ID in the User’s 4-digit ID field.
Click the OK button to proceed.

& DocShuttle Administrator, - InstallShield Wizard X

InstallShield Wizard Completed

The Installshield Wizard has successfully instaled DacShuttle
Administrater, Click Finish to exit the wizard,

Launich the program

Show the readme file

DocShuttle Administrator

File Connection File Transfer Tools Security Help

&| ala 2|2 o wlF & blela 3 @

FTP Server Flles  [Status Message

File Name [Status [ dob [ Type [ Dictstor [ Transoripti. | Loc.

< >
Local Files

File Name [ Status [ dob [ v 7.[Dictetor [ Transeripti. | Loc.

[RIN 10060050004 0000 .. New 1006005 lypel D004 0000 o

FAIN 1007-001 00040000 New 1007001 el DOD4 0000 i
& 3
2 job(s) Total Size: 53KB Total Tima: 1min
Settings &\

TFTF | Local | Import | Advanced |

Host addiess:  [simplafip.net o]
User name: [sample (
Password: == 1.5

h
Initial directany: |

Mo. of job types: |3 oo
User's d-igitiD:  [3899 FTP port: [default = 21) [21
Encryption

I~ Encptfies  Encryptionpassword: [===

2-digit location code:

[ Display files with user's |1 only Purge FTF files older than |3 days

[ Display files with user's location only [ Use passive FTP mnie -
Ok I Cancel
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Step 8. Click the Connect button.
If the connection settings are correct
from the previous step, you will
connect to the FTP site.

Step 9. If you are connecting to an
FTP site for the first time, you will
need to create the storage folders on
the site. To do this, click the Tools |
Create Folders on FTP Site menu
option.

C. Upload Voice Files to FTP Site

Step 10. Once you are connected
and folders have been created, you
can begin to upload voice files from
the lower pane. Click the Upload
All Files button.

Step 11. As files are uploaded, the
Transfer Progress window appears.

DS i nistrator

File ion File Transfer Tools Security  Help
gl ala| 2o o | wjela] 3| 6l ||
FTP Server Files  |Status Message
File Name [Status [ dob [ Type [ Dictator | Transcrpti. [ Lo
G >
Local Files
File Name [ Status [ dob [ v 7.[Dictetor [ Transeripti. | Loc.
[AIN 10060050004 0000 .. New 1006005 el DOD4 0000 m
TAIN 1007001 0004 0000 New 1007001 wpel  DOD4 0000 m
< >
2 job(s) Total Size: 53KB Total Tima: 1min

DocShuttle Administrator
File Connection  File Transfer B

@ S 22 P Document Manager

{3 View Document Foldsr

Security  Help

FTF Server Files  Status less
File Mame Vigw Log lctz
Clear Log
7& Purge Files
Find Crphan Files
E. Import Files
(_. @ Sethings
Local Files

SO Sinistrator,
e Transfer Tnols Securty Help

22| of Bl 5 slels 2| @ el

FTP Server Files _[Status: Displaying FTP folders: type 1 through typ: Connected to simpleftp.nety

<

2 job(s) Total Size: 536 Total Tme: 1min

File Name [Status [ Job [~ T[Dictator | Transcripti. | Loc.. |  Size
& L1020001-5993 00000... Locked 1020001 tpel 9933 0000 o amaAkE 3
[RIN 05260020002 0000 . New 0828002 el 0002 0000 0 A0K8
[RIN 0526003 0002 0000 . New 0828003 tpel 0002 0000 [ SEKE

K< >

Local Fies

File Name Status | Job ~ 7. Dictator Transcrpti.. | Loc.. | Size
[N 1006005 0004 0000... New 1005005 el 0004 0000 [ 478
AN 1007001 0004 0000... New 1007001 el 0004 0000 [ 6KB

Transfer Progress

FileName: M 1006-005 0004 0000 00 wav

Butes Transferred: 30720 of 47162
Transfering File: 1 of 1

Cancel

Step 12. Once you are familiar with the upload process, you can schedule files
to upload automatically. Click the Tools — Settings menu option and click the
Local Tab. Select the Schedule Uploads checkbox and set the desired time

interval.
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Build Your Own Reliable Dictation Servers

T —
E
= . )
ﬁ “ Drator Dictation
Install and Configure Install Orator Configure Woice over IP
Voice over IP Drivers Dictation Seftware Settings

The Orator VoIP Dictation Soft- This Quick Start Guide will guide

ware is an affordable do-it- you through the process of install-
yourself dictation kit. Transcrip- ing the Orator VoIP Dictation Soft-
tion companies and medical fa- ware and configuring your com-
cilities can build their own reli- puter to send files over the Inter-
able dictation servers for a frac- net.

tion of the cost. Orator software

has been used for years in dicta- Bytescribe also offers a line of af-
tion servers built by Bytescribe. fordable dictation and transcrip-

tion products. If you are interested
The Orator VoIP Dictation Soft- in finding out about our other

ware comes with simple docu- products, please visit our website at
mentation for installation and www.bytescribe.com

configuration. Install the Orator

VolIP Dictation Software on a Thank you for purchasing the Ora-
Windows based computer to tor VoIP Dictation Software by
build your own dictation server. Bytescribe!

Bytescribe, Inc.

3603 Pine Lane, SE, Suite C
Bessemer, AL 35022
(408)987-5628
http://www.bytescribe.com



